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Abstract

Nowadays web services belong to the promising technologies that facilitate the com-
munication and interaction between heterogeneous computing platforms. When it
comes to providing a communication facility for a concept-oriented content manage-
ment system with another system on a different computing platform, there is a need
to define a communication interface and a set of communication protocols that are
used by both systems in order to initiate the communication. A web services endpoint
communication interface utilizes the standardized SOAP protocol and XML messages
to exchange information between web services participants. Web services have many
advantages such as the adoption of a standardized communication protocol, an open
standard of message encoding, and ensuring low-coupling between the service provider
and the service consumer. Consequently, there is the motivation of providing a web
services module to the concept-oriented content management systems. This work
surveys web services provision for concept-oriented content management systems as
well as describes some of the design and implementation issues during the realization
of the web services module.
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Chapter 1

Introduction

Modern computing platforms are diversely constructed and heterogeneously struc-
tured. The need for communication between these platforms for the purpose of
exchanging information has always been the focus of computing research efforts.
Web services are the cornerstone of recent distributed system design representing
distributed systems with advanced design and sophisticated implementation. Web
services are based on open standards such as XML and SOAP. Web services in-
teract with other distributed applications, usually within the web-tier to exchange
information in a stateless and loosely coupled manner.
Some of the advantages of the web services approach are:

1. adopting widely used open standard protocols,
2. interoperating between heterogeneous platforms,

3. loose coupling of systems,

=~

integrating available legacy systems.

Ever since the inception of modern computing as an engineering discipline, com-
puter scientists and engineers have been working on similar approaches to handle
cross-platform interoperable communication, with cases of moderate success occasion-
ally. Some of the emerged technologies which are mainly deployed in the enterprise
environments are RMI mechanism of the Java enterprise platform or the CORBA
broker architecture of the Object Management Group. These server side enterprise
technologies have been deployed in many legacy enterprise systems; occasionally still
used by the developer communities when it comes to integrating legacy systems or
tightly coupled systems.

Although such forms of communication patterns have been successfully deployed in
many enterprise environments, there is a need for system to exchange information in a
more decoupled way. System designers have come up with web services which feature
more lightweight communication components that are designed with interoperability
in mind and are not solely bound to one specific computing platform.

1.1 Motivation

The need for concept-oriented content management systems — CCMSs [ ,

to perform remote operations on other similar systems over the network has led to
the development of components that can handle network communication over time.
In order to perform operations over the network on remote content management
systems, a server module can be installed as a network communication entry point to
the underlying content management subsystem whose operations are exposed via the
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interface of the server module to remote client systems. This motivation of service
provision is described in section 1.1.1. Section 1.1.2 explains the rationale for adopting
the web services approach in constructing the server module network interface.

1.1.1 Communication beyond Content Management Systems

Concept-oriented content management systems [ ] must exchange information
within its component software structure via local messages being passed among com-
ponents or via local method invocations. Moreover, the systems must also interact
and handle communication with remote instances of components that reside in a dif-
ferent secluded runtime context; that means one content management system will
need to exchange information on a broad basis with another content management
system. Consequently, concept-oriented content management systems have to device
the afore mentioned server module as a network service component to handle the
communication beyond the local context.

A CCMS underlies a component software architecture in order to facilitate soft-
ware reuse on the component level. Instances of the CCMS software components are
called modules. These modules have a common interface called the module inter-
face which has a fixed number of identical interface methods. These methods can be
invoked by another module in order to perform operations on the module. Module
communication takes the form of method invocation in standardized unified module
interface in order to guarantee the best interoperability and configuration flexibility
between different modules. The main idea here is to allow the modules to interact
with each other solely using a general and unified interface protocol that will remain
identical across all types of modules of the systems. There are these following types
of modules:

1. client module

2. transformation module
3. distribution module

4. mediation module

5. server module

These types of modules of a CCMS are illustrated in figure 1.1.

The approach of component modularization holds the advantage of flexibility in
the combination of various modules in order to fulfill a certain functional requirement.
By assuming a certain configuration of the desired modules; snapping and stacking
the modules together regarding to a specific configuration, a hierarchy of module
layers can be realized which cooperate vertically to solve certain types of problems.
The layer software architecture [ ] of a CCMS featuring configurable mod-
ules contributes essentially to the versatility of concept-oriented content management
systems.

1.1.2 Rationale for Web Services Adoption

When it comes to the remote communication between two secluded content man-
agement systems over the network and exchanging information between interacting
modules, decisions have still to be made for instance on what software component
is required to perform network communication; which type of module is required to
create instances of messages encapsulating the operations with corresponding param-
eters in order to tranmit them to the remote component. Furthermore, the module
interface definition of a CCMS states that the unified interface protocol definition
must be preserved on behalf of the coherence of the entire system. Therefore it would
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Figure 1.1: CCMS module types

be wrong if a server module would assume the usage of a proprietary communication
protocol that is incongruent with the module interface protocol definition of other
modules. In order to mantain and safeguard the unity of the modules interface, there
are clear design requirements for a server module:

1. aserver module must be compliant with the module interface protocol definition
akin to other types of modules of a CCMS,

2. it must provide a standardized unified interface for remote operation invoca-
tions,

3. it must adopt standard network protocols and open technologies.

4. it must preserve the characterisitics of a layer software system, i.e. clear sepa-
ration of the abstractions of system functionalities into specific software layers.

5. it must contribute to interoperability with heterogeneous systems by loosening
the coupleness with other remote components over the network.

The main reason for the adoption of web services for the realization of the server
module consists in the simplicity of the web services communication pattern and the
interoperability with heterogeneous systems using a common web services interface.

The CRUD! operations which perform manipulations on a set of content artifacts
of CCMS can be invoked by an equivalent module of another CCMS over the network
using web services operation calls. The server module of the local CCMS proxies
these operation calls on behalf of the web services clients and delegates them to the
underlying CCMS base system. The remote operation calls and the corresponding
arguments are mapped to simple inbound web services SOAP? messages and eventu-
ally delivered to the server module using a network transport protocol. The server
module receives these inbound SOAP messages and relays them to an underlying,
pre-configured client module of the CCMS which performs the requested operations
for the web services client. Consequently, the return values or exceptions in case of an
operation failure are mapped to outbound SOAP response messages or fault messages
respectively.

The stateless nature of this message exchange pattern slimlines the communica-
tion system design and simplifies its implementation. SOAP messages utilize standard
XML schema types to carry type information. Moreover, SOAP message contents are
transmitted as XML-based structured information over the network. By adopting

LCRUD - denotes create, retrieve, update and delete operations that are common to both content
management systems or database systems
2SOAP - simple object access protocol
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and utilizing standard web protocols such as the HTTP protocol as the transport
medium, a significant step has been taken to ensure interoperability with heteroge-
neous computing platforms. Consequently, a web services interface is chosen for the
server module in order to fulfill the afore mentioned design requirements.

1.2 Server Module Design Objectives

As mentioned previously, the web services server module exposes the CRUD oper-
ations of a CCMS as web services operations, therefore it can extend the reach of
these operations beyond the playpen of a CCMS. In the following section, a brief
introduction to web services provision is given.

1.2.1 General Web Services Provision

The development of a web service can be summarized in basically two approaches:
e top-down approach,
e botton-up approach

The first approach begins with a web service interface description, in the form
of the standardized web services description language — WSDL which describes the
functionalities of the service endpoint. The development process continues with the
implementation of the operations that are described in the service contract. The
second approach reverses the process order of the first one, by implementing the
operations of the service endpoint to fulfill the functional requirements of the service.
The web services interface description expressed in a WSDL document is derived
from the operations of the service endpoint interface. It is obtained by extracting
those operations to be exported as web services operations and mapping them to the
respective parts of a WSDL document. The WSDL document is then generated for
both consumption by web services clients and for publishing to web services registries
for archival storage purpose.

There is one main advantage to adopt the first approach than the second one:
web services implementation can depend on an existing instance of WSDL document
which makes the the development process more intuitive than starting the develop-
ment process in the reverse order. Moreover, changes in the web services interface
description can be reflected in the web services implementations as soon as possible
since many development environments can generate code for stubs and skeletons for
the web services endpoint implementations. These codes must only be filled in with
the actual implementation details by a web services developer. Consequently the top-
down development approach is adopted for developing the web services server module.
By developing a generator for producing WSDL documents for CCMSs, a uniform de-
scription of the web services operations of the server module can be produced for the
top-down development process.

1.2.2 Server Modules as Web Services Endpoints

The implementation of the web services endpoint can be generated afterwards by
using another generator to produce the module implementation code. The task of
the server module is to accept request messages from remote CCMSs acting as web
services clients. These messages can be redirected to a pre-configured base module
of the local CCMS on top of which the server module runs. It is required that the
server module is capable of handling the parameters and return type mapping for both
inbound and outbound SOAP messages. Furthermore, it must handle the request and
response messages of a transport protocol layer such as the HTTP protocol.
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1.3 Structure of the Thesis

This section describes the structure of the current bachelor thesis. It surveys the
content of the thesis by providing brief description on the overall structure within
each chapter.

Chapter 1 of this written thesis conveys the motivation behind the endeavor of
providing a web service server module for a concept-oriented content management
system — CCMS.

Chapter 2 elaborates on the fundamentals of concept-oriented content manage-
ment systems. A detailed analysis begins with a survey of the underlying principles
of CCMSs. An overview of the system architecture of a CCMS is provided for compre-
hension. A discussion of the core concept of a CCMS — asset is given in section 2.1.1,
the definition of asset using asset language is outlined in section 2.1.2. While sec-
tion 2.1.3 and section 2.1.4 discuss the CRUD operations on asset instances; there is
a survey of the asset language compiler used to translate asset model definitions into
configurable asset runtime systems in section 2.2. The runtime content management
system underlies a component software architecture. This is described in section 2.3.
An architectural overview is given in section 2.3.1. The implementation of the CCMS
component software architecture is described in section 2.3.2. The asset language
compiler produces generated artifacts and implementations of configurable software
components called modules. While the module concept is further discussed in sec-
tion 2.3.3, the configuration of these modules with regard to module implementation
issues is described in several aspects starting from section 2.3.4 of this chapter.

Chapter 3 outlines the fundamentals of web services and its implementation on
the Java platform. A fundamental description of modern web services is given in
section 3.1.1. It is followed by an enumeration of the benefits of web services in
section 3.1.2. The next section addresses the workflow of web services development
and introduces some of the popular web services frameworks. Development challenges
of web services are described in section 3.1.3. Fundamental concepts of the web
services protocol is given in section 3.1.4. A detailed analysis of both functional and
non-functional requirements for the web services server module is given in section 3.2
which begins with the discussion on WSDL generation in section 3.2.1. It is eventually
followed by detailed discussions on the requirements in section 3.2.2, section 3.2.3 and
section 3.2.4. Finally, brief discussions on issues of web services implementation on
the Java Enterprise platform round up the elaboration on web services development
in section 3.3 of this chapter.

Chapter 4 discusses the design issues of a WSDL document generator for the server
module. In section 4.1 the design issues concerning XML schema design and methods
mapping in the WSDL document are explained. This is followed by an elaboration on
the design of the WSDL generator in section 4.2, giving an architectural overview of
the WSDL generator. Section 4.3 describes the design issues of the web services server
module. Several design approaches are shown with dicussions on the advantages and
disadvantages of each design approach respectively.

Chapter 5 elaborates on the implementation of the design blueprints of the pre-
vious chapter. The software implementation for the WSDL generator is outlined in
section 5.1. Section 5.2 surveys the integration of the Apache AXIS framework with
the web services server module that implements a web services endpoint. Implemen-
tation of the server module is further discussed in section 5.3 which reveals important
configuration details for the server module.

Chapter 6 summarizes this bachelor thesis. It sums up the design and imple-
mentation efforts by providing assessments to the degree of requirement fulfillment
in section 6.1. An outlook in section 6.2 provides some suggestions and proposals
on possible future developments of the CCMS web services server module regarding
security, performance, and transaction processing support issues.
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Chapter 2

Concept-oriented Content
Management

Modern computing systems store and manipulate data that mimic and model entities
of the real world. The notion of concept-oriented content management or CCM is the
representation of these entities in pairwise concatenation of content and a conceptual
model. This dichotomy of representation of real world entities is the fundamental
principle of concept-oriented content management. The reason of using a conceptual
model for content description is due to the need to structure content, for the purpose
of managing and presenting it according to different presentation requirements.

The requirements of a concept-oriented content management system demand dy-
namics and openness to be the underlying characteristics of the system. Dynamics of
concept-oriented content management systems guarantees a strong coherence between
a concept-oriented content model and the modeled entities. Changes in the modeled
entities are reflected dynamically in the conceptual model without other technolog-
ical constraints. Moreover, the definition of concepts and classification of contents
can be viewed, updated and modified at any given point of time, see | ]. The
openness characteristic of concept-oriented content management systems ensures that
conceptual models are open and adaptable to changes. The definition of concepts and
the classification of contents should be a non-finalizable process according to | ]
It means that the set of available concepts for modeling can be extended | ].
In order to achieve the goals of dynamics and openness, concept-oriented content
management systems must consist of:

e a conceptual modeling language for domain modeling,

e a model compiler which translates domain models to concept-oriented content
management system components,

e a layer software architecture [ | that plugs into each other seamlessly
through a predefined standardized interface to achieve interoperability between
components of different types and to support system evolution.

In the following sections, different aspects of a concept-oriented content manage-
ment system will be outlined and described.

2.1 Concept-oriented Content Management Systems
— CCMSs

A concept-oriented content management system is a type of content management
system that deals with assets. The management of the lifecycle of assets, for instance,
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Figure 2.1: Asset entity modeling in concept-content pair

the creation, retrieval, storage, modification and destruction of instances of assets,
is managed by the runtime concept-oriented content management system. In the
following section, the term asset which represents the central notion of a CCMS is
explained.

2.1.1 Assets — the Building Blocks of CCMSs
According to | ]:

Assets are ontological descriptions used to classify content.

The concept of an asset is twofold. The asset representation is divided into two main
parts. A concept-oriented modeling of an entity contains:

e a concept view which is also known as the model view,
e a content view which is otherwise known as the media view.

The cognition of epistemology! by Ernst Cassirer is treated in his main works | 1,
it states that the observation and description of domain entities should correspond to
the concrete content of that knowledge representation. Cassirer claims that the repre-
sentation of domain knowledge should be a dichotomy between the abstract concept
for describing the domain entity and the concrete content which represents a tangible
state of that domain entity.

For the purpose of the concept-oriented content management, a CCMS harnesses
this philosophy for its concept of an asset based model to mimic real world entities.
The concept an asset of a CCMS describes and models a domain entity by:

e using a concept view for providing conceptual description of domain entities,

e using a content view for the integration and incorporation of tangible state
information of the domain entities.

Cassirer proceeds with his observations in symbolic representations which have
found their way into the application domain of concept-oriented content management
systems. Consequently, symbolic representation of entities has become the central
unit of measure — asset which is described by a concept-content-pair in a CCMS.

Lepistemology — the theory of knowledge
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Figure 2.1 depicts the concept of an asset entity which is described by the concept-
content-pair. In the figure, the content view on the left hand side is alternatively
known as the media view; whereas the conceptual view on the right hand side is also
known as the model view of the asset model.

The expressiveness of asset modeling is based on the power of an asset language.
The definition of asset is supported using this asset language of a CCMS. The defini-
tion relevant part of the asset language is called the asset definition language which
is described in section 2.1.2 of this chapter.

2.1.2 Definition of Assets

In a CCMS assets are defined using the Asset Definition Language — ADL.
It represents an asset definition using a schema that closely mimics the concept of
a definition of a class in a conventional object-oriented programming language. It
consists of both a schema-oriented language and an abstraction mechanism with the
central concept of modeling called an asset class. For the concept-oriented modeling
of assets, a class definition consists of the following syntactical constituents:

1. characteristics which describe different aspects of a model using an attribute-
like syntax,

2. relationships which are used to maintain relational references to other asset
classes,

3. constraints which model a set of rules corresponding to an asset class.

An asset class definition is introduced by the class keyword which is followed by
the name of the asset class. An example of an asset class definition called Picture
is given in code 2.1.1. The tangible aspects of the asset description is given by the
characteristic keyword which represents the attributes with corresponding type
information of the model. Relationships (either one-to-one, one-to-many or many-to-
many) are captured with the relationship keyword. Inside the class definition, the
characteristic keyword and relationship keyword are followed by a name of the
characteristic or a name of the relationship reference respectively, then with a colon
delimiting the type information afterwards. On the other hand, domain specific con-
straints, predicates and conditions are modeled using the constraint keyword which
is followed by corresponding expressions denoting constraints or predicates. These
modeling labels are used inside the class definition grouped by the concept keyword.
The representation of content information is specified with the corresponding type
information of the content using the content keyword. The content keyword is
optional in a class definition.

A set of relevant asset classes can be grouped together to form a model using the
model keyword of the asset language. A model consists of all relevant asset classes
that are common to a specific modeling domain; together these relevant asset classes
constitute the taxonomic description of their specific domain model.

class Picture {

content contents : Image

concept characteristic title : String
characteristic painter : String
characteristic creationDate : java.util.Date

characteristic placeOfCreation : String

Code 2.1.1: Defining an asset class Picture
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The type system of an asset resembles the type systems of many modern program-
ming languages, i.e. the asset type system supports the concept of a type extension
or inheritance. Type inheritance is specified using the refines keyword of the asset
language. Code 2.1.2 illustrates the usage of this keyword for the definition of the
model ArtHistroy which consists of the afore mentioned Picture class together with
a new asset class Etching refining the Picture class.

model ArtHistory

class Picture {

content contents : Image
concept characteristic title : String
characteristic painter : String
characteristic creationDate : java.util.Date
characteristic placeOfCreation : String
}
class Etching refines Picture {
concept characteristic nameOfPlate : String
characteristic etchingTechnique : String
characteristic dimension : String
characteristic knownPrints : String

}

Code 2.1.2: Defining two asset classes Picture and Etching using the extends
keyword to model inheritance

For the purpose of effective reuse, asset definitions can be fragmented into useful
document snippets which can be imported using the ¢mport keyword into the current
asset model.

2.1.3 Manipulation of Asset Instances

Instances of assets can be created, manipulated and destroyed by the Asset Manip-
ulation Language — AML. In the asset language, AML is the part of the language
which lends the CRUD? operations to the entire asset language. The asset manipu-
lation language emplores the following keywords for performing CRUD operations on
instances of assets:

1. let
2. create

3. lookfor
4. modify
5. delete

Further details of the AML can be found in chapter 4 of | ]. In the following
description, the afore mentioned AML keywords (apart from lookfor which will be
described in detail in section 2.1.4) are described briefly with examples:

1. the let keyword is used in general assignment of asset instances or in the con-
struction of new asset instances in combination with the create keyword. As-
suming the class definition given in code example 2.1.2, an instance of asset

2CRUD - create, retrieve, update and delete
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Picture is instantiated with the create keyword and eventually assigned to
the instance variable p of type Picture using the let keyword. This is illus-
trated in code example 2.1.3.

let p: Picture = create Picture {
title := "Knabe floht seinen Hund"
painter := "Gerard ter Borch"

}

Code 2.1.3: Creation of an instance of the asset Picture using the keyword let

2. the create keyword is used for the creation of new instances of assets. An
example using this keyword is provided in code example 2.1.4.

3. the delete keyword is used for the reclaiming of instances of assets. Since
assets are not really deleted; it states that the instances of assets which will be
destroyed are only marked deleted by the system so that it is removed from the
conceptual view. A CCMS registers the deletion and schedules for the reuse of
the instance if necessary by management of the lifecycle of the asset instance.
An example of using this keyword is shown in code 2.1.5. Here the newly created
instance p of a Picture asset is deleted.

Moreover, asset destruction can be performed iteratively on a set of asset in-
stances that are either specified beforehand or retrieved dynamically using the
lookfor operation. The operation is performed with a list semantics. In ex-
ample code 2.1.6, the lookfor operation gets a list of results by using a search
criteria specifying a painter name. The destruction of the asset instances re-
quires that the delete operation applies the destruction iteratively on every
element in the search result set. Should there be any instance of the Picture
asset found which matches the search criteria, those instances in the result set
will be deleted.

4. the modify keyword is used for the modification of asset instances such as
assigning values to the characteristic fields, creating a new relationship with
another instance of asset, etc. An example of using this keyword is shown
in code 2.1.7. In this example, the newly created instance q is modified by
assigning values to the characteristic fields of the asset instance, making the
asset instance complete in itself according to the class definition.

2.1.4 Querying Asset Instances

The Asset Query Language — AQL can be used for issuing a query to search for
asset instances in a CCMS using a specific search criteria as argument. The AQL can
also be used in connection with specific query constraints to find instances of assets
which are consequently provided as arguments to another CRUD operation to perform
more complex operations on an asset instance. In terms of the asset language, the
keyword lookfor is used for the asset retrieval operation. Code example 2.1.8 shows
how the lookfor operation works. The example shows at first the creation of three
instances of the Picture asset and one instance of the Etching asset.

The first query of code example 2.1.8 illustrates the retrieval of asset instances
matching the search criteria of a specific painter name, this query leads to a result
set containing two instances of the Picture asset of that specific painter. In the
second query, the result set contains only one instance of the Etching asset. The let
keyword is used to assign the result sets to the variables resultSetA and resultSetB
respectively.
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let q: Picture := create Picture {
title := "Madame de Pompadour"
painter := "Francois Boucher"

}

Code 2.1.4: Creation of an instance q of the asset Picture

delete p

Code 2.1.5: Deletion of an instance p of the asset Picture using the keyword delete

delete lookfor Picture { painter = "Eugene Delacroix" }

Code 2.1.6: Deletion of asset instances in a list context

modify q {
title := "Die Nachtwache"
painter := "Rembrandt van Rjin"
creationDate : = 1642
placeOfCreation := "Amsterdam"

}

Code 2.1.7: Modification of the instance q of the asset Picture using the keyword
modify

let r: Picture := create Picture { title := "Marie-Louise 0’Murphy"
painter := "Francois Boucher" }
let s: Picture := create Picture { title := "Madame de Pompadour"
painter := "Francois Boucher" }
let t: Picture := create Picture { title := "The anatomy lesson of
Dr. Nicolaes Tulp"
painter := "Rembrandt van Rjin" }

let u: Etching := create Etching { title := "Carceri d’invenzione"
painter := "Giovanni Battista Piranesi"
creationDate := "1745"
placeOfCreation := "Rome"
name0OfPlate := "X59B31K"
etchingTechnique := "copper-acid"
dimension := "50x80"
knownPrints := "plate VI" }

let resultSetA : Asset* := lookfor Picture {
painter = "Francois Boucher"

}

let resultSetB : Asset* := lookfor Etching {
painter = "Giovanni Battista Piranesi"

}

Code 2.1.8: Querying asset instances using the lookfor operation
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2.2 The CCMS Compiler Framework

In the previous section, the asset language is introduced with examples illustrating its
usage. In order to harness the power of the asset language, an asset language compiler?
is required to produce useful software artifacts from an initial domain model. This
asset language compiler is described in the following sections.

2.2.1 Overview of the Asset Language Compiler

The asset language is in principle a domain-specific schema language which is used
to model the domain entities of interest. It is used as input for the asset language
compiler of a CCMS. The asset language compiler can be divided structurally into
two main parts:

e a compiler frontend
e a compiler backend

The functionalities of a CCMS lend themselves from the entire generated set of mod-
ules which are produced by the corresponding generators of the asset language com-
piler and the combination of these modules to runtime software components.

2.2.2 Compiler Frontend

The main task of the compiler frontend is to translate a user-defined domain-specific
model into an intermediate model of internal representations which can be utilized as
input by different backend generators. The compiler frontend consists of a parser and
syntactic analyzer for scanning and checking asset model definitions. The compiler
frontend translates a domain specific asset model into an intermediate model that has
the appropriate form in which the backend generators can utilize as input. The model
compiler itself and the internal representation are implemented using the Java pro-
gramming language. For every asset definition of the input model, the model compiler
creates a corresponding class in the intermediate model representation. The charac-
teristics will be translated into a corresponding type of the implementation language
which must possess this type. Relationships are translated into the corresponding
referenced target-type which is either defined in the present input model or imported
from some superior models. It is possible for the characteristic and the relationship
fields of an asset class definition to possess initial values, for instance, a characteristic
field can be initialized with a default value or a relationship can be created with an
initial default reference binding to another asset class. These initial definitions will
be translated into the corresponding object expressions or asset expressions in the
model representation, consult chapter 5 of | ] for more details.

2.2.3 Compiler Backend

The compiler backend consists of a number of module generators which are respon-
sible for translating the intermediate model into specific CCMS modules that can
be combined flexibly to form runtime components. The modules underlies a unified
module interface which will be described in section 2.3.4 (see | ] also). Because
the model compiler utilizes the Java programming language as the target implemen-
tation language, the generated modules will possess the module interfaces defined as
Java interfaces. These interfaces have their origins in the interfaces of the asset class
definitions which are stored within the intermediate model. For the purpose of han-
dling assets and the management of asset lifecycle in a CCMS, a set of access methods

3The asset language compiler is also called model compiler
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Figure 2.2: States of asset lifecycle and state transitions

for the possible state-changes of the asset instances are also generated from the in-
formation found in the intermediate model by the generators. These afore mentioned
generation tasks are performed by the API generator of the model compiler.

The API generator generates the following interfaces:

1. lifecycle interfaces representing the asset instances in different states of the asset
lifecycle. Figure 2.2 illustrates the possible lifecycle states of an asset instance
together with the state transitions,

2. iterator interfaces for the set of generated objects corresponding to the generated
interfaces,

3. construction interfaces for the fabrication and instantiation of instances of the
generated types of assets,

4. visitor interfaces for the state transitions of asset lifecycles,

5. visitor interfaces for the traversal of the subtypes object structure of assets,

6. query interfaces for query objects,

7. introspective interfaces for the identification of type information using reflection.

Further details and explanations of the generated interfaces can be found in chapter 5
of [ ].

On the other hand, different types of concrete modules and module implementa-
tions are generated by the corresponding module generators of the model compiler.
The set of module generators can be configured during runtime of the compiler using
an XML-based configuration file. Every generator in the compiler backend is able
to exchange information with other backend generators via symbol tables. A symbol
table contains the object representation of the internal data as output of a generator;
moreover, it also provides methods which can be invoked by other generators at run-
time to retrieve information from the symbol table. After the creation of the afore
mentioned interfaces, a specific backend generator takes the information of the inter-
mediate model into account to proceed with the generation of the implementation
code for those generated interfaces and the generation of the implementation code for
the specific module itself which is composed of a set of Java implementation classes.

2.2.4 Dynamic System Creation

Several module generators can be chained occasionally to form a series of actively
working backend components in order to fulfill a specific generation task. In this
case, one generator consumes symbol table output from another preceding generator;
it utilizes the symbol information in the entries of the symbol table of the other
generator, together with the intermediate model produced by the frontend compiler



2.3 CCMS Component Architecture 15

as input, to produce its own symbol table output. This processing workflow resembles
the pipe and filter software architecture | ] in structural terms.

The main task of the API generator in the backend compiler is to generate a set
of common interfaces for all the modules of a CCMS component. These are exported
as output in an API symbol table. Further implementations of these interfaces can be
generated based on the information in the API symbol table by a specific generator.

All the generated modules can be combined during system runtime using a spe-
cific module setup configuration that is prescribed by an XML-based configuration
file. Dynamically, modules can be re-generated in case the model is changed. The
separation of the runtime system configuration from the details of implementation of
the individual modules lends to CCMSs a great degree of flexibility and configurabil-
ity since changes in the asset models can be reflected at the level of system generation
instead of at the level of the runtime system configuration and deployment.

2.3 CCMS Component Architecture

As described in the previous section, the module generators perform the task of gener-
ating task-specific modules and module implementations for a CCMS. An underlying
component architecture of the system provides the foundation for the runtime system
environment to these modules. The following sections will survey this component
architecture of CCMSs.

2.3.1 Overview of the CCMS Component Architecture

The concept-oriented content management system underlies a component software

architecture, see | ], and | ]. Every component of the runtime system rep-
resents a corresponding asset which models a domain entity in a specific context.
Regarding to the interpretation in | ], components are responsible to represent:

e a set of assets from different domains which are grouped by a model; in such
case the model is generally mapped to one component,

e a set of assets describing the same domain model but which are viewed in
different context.

2.3.2 Component Implementation of CCMSs

During the generation of the runtime components by the backend generators, one do-
main model is exactly translated to one asset model which can include other modules
from other application structures. This is shown in figure 2.3 with rectangular shapes
representing the CCMS components. The lines connecting the different components
in the figure represent the possible structural organization of the components among
themselves. In the figure, the cooperation between the components is denoted with
dotted lines connecting the cooperating components. It is obvious in the figure that
flexibility in component configuration can be achieved in the vertical layers. This is
depicted conceptually in the figure using a schematic structure vertically along the
Organization axis. If one takes an example of this configuration by observing a layer
structure that is formed by organizing the uppermost layer of components together
with the components in the second layer from the top. The principle behind this
organization can be viewed as a personalization relationship between the upper and
the middle layers. This relationship holds in the vertical orientation when reading
figure 2.3; it is observed for instance that:

personalizes personalizes
Prtitthehiiatti

K1 K11 and K1 K12

(2.1)
personalizes
Prdiidtiehbiebtit

Ko Ka1
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The personalization basically denotes a variation of the component on the component
that is being personalized, for details see | ]. In the horizontal orientation along
the Application axis, the figure illustrates the cooperation of the components among
themselves. It can be observed in the bottommost layer in the figure that:

cooperates with cooperates with

Ko (2.2)
In CCMS terms, each asset model is mapped to one runtime CCMS component which
is implemented by CCMS modules. The advantages of the component architecture
are:

Ko K1

1. support of asset reuse by component reuse,
2. functionality reuse by module code reuse,
3. high level of abstraction,

4. configurability of the runtime system,

5. manageability of the lifecycle of components, and

&

separation of implementation concerns.

2.3.3 Modularization

The modules of concept-oriented content management systems are classified according
to their respective functionality. There are mainly five types of modules:

1. server module,

2. client module,

3. mediation module,

4. transformation module, and
5. distribution module.

Each module as listed above is conceived for one particular functionality inside a
component. The modularized design of the system enhances overall system flexibility
and configurability. Table 2.1 explains the functionality of the five types of modules.

2.3.4 Configurability of Modules

The interrelationships between the different asset models are mapped to the cooper-
ation among CCMS components. The cooperation among the components is realized
as the communication between different CCMS modules. The configuration of the
CCMS component architecture is shown in figure 2.3.

There are mainly two types of relationships between components in terms of con-
figuration:

e cooperation which is a concept in the abstraction towards the application struc-
ture. In figure 2.3, the cooperation relationship is shown using dotted connection
lines. In figure 2.4 which itself is a refinement of figure 2.3 in terms of adding
an extension of details in the implementation orientation along the thereafter
named axis as shown in figure 2.4, the modules which implement a specific com-
ponent is shown in groups connected to the implemented component using lines
heading parallel to the implementation axis orientation. It shows that either
a component can be implemented by exactly one module or by several of them.
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Module type Functionality

server module provides an interface to map between external and internal

asset representations, and provides services to third party
modules which communicate with the server module using
a standardized protocol

client module serves as an interface to map between the data (persistent)

layer and the asset implementation system layer; it is re-
sponsible for the component persistency, i.e. managing ac-
cess to databases, and managing the assets content and
data

mediation module provides a unified view for a group of base modules which

have their own views themselves; it serves to glue a set of
modules together which can be accessed by other modules
using the unified view provided by the mediation module

transformation module | serves to adapt asset languages that conform to different

asset schema definitions; it facilitates the communication
between modules with different asset model definitions

distribution module provides local proxy access to remote instances of assets

Table 2.1: Types of modules of CCMSs

Communication between modules is illustrated in the figure using lines in zig-
zag fashion. The communication spanning modules in the component level is
defined by the cooperation between these modules. It is worth mentioning that
the lattice structure of figure 2.4 shows the two distinct planes of the lattice: the
front plane which denotes the components structure and the rear plane which
depicts the modules structure. The cooperation among the components, for
instance, (shown in the front plane) between component C0O and C1 or between
C1 and C2 maps actually to communication between the modules (shown in
the rear plane) which implement their respective components.

personalization which abstracts individualization towards the organizational
structure which can be divided structurally into different layers of components
in the front plane of the lattice structure shown in figure 2.4. In this figure
the personalization in the component plane is shown by the vertical connection
lines between components distributed parallel to the organization axis orienta-
tion. In a multi-tier software architecture, such as the configuration of compo-
nents shown obviously in the figure, the modules of a component are connected
through two interfaces with other modules which belong to the above or under-
neath tiers of the configuration. These two interfaces, the module interface and
the object interface (described in section 2.3.4 and 2.3.4) represent the main
design goal of CCMS modules in order to provide a homogeneous interface of
operations for the modules.

Different components are interchangeable in terms of the runtime configuration be-
cause the modules which implement the component must implement a pair of generic
unified interfaces, through which all the communication between modules will take
place in a CCMS. These interfaces are:

e the module interface

e the object interface
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Figure 2.3: Components configuration of the CCMS component architecture

The Module Interface

Each module must implement this interface which underlies the component it imple-
ments. The functionalities of a module derive from the concrete implementation of
the module interface. This interface consists of mainly the CRUD operations such
as create, lookfor, modify and delete. These operations take assets as arguments
and return assets or the implementation of asset-relevant interfaces as return types.
Consequently, the concrete implementation of the module interface lends the actual
behaviors and functionalities to the modules of a component. In figure 2.5, three
components of a CCMS are shown in a schematic depiction featuring individual mod-
ules inside each component respectively. The module interface of a module is shown
using an inteface notation.

The Object Interface

In figure 2.5, the object interface is shown schematically using an interface notation
on the left hand side of each module. The set of interfaces that are generated by the
API generator is called the object interfaces of a module. The design of object inter-
face promotes the property of separation of concern of the component architecture.
It abstracts away the functionality concern from the structural concern of the sys-
tem. The set of object interfaces generated includes the interfaces which are already
mentioned in section 2.2.3. These interfaces must be implemented by every module
which provides task-specific implementations for the operations of these interfaces,
such that other modules can perform these operations on the target module.

2.3.5 Epilogue on Web Services Server Module

The web services server module must be compliant with the definitions of the two
mentioned generic interfaces. Basically, the server module will provide web services
functionality to a CCMS by introducing a web services layer on top of the CCMS
subsystem. It is configured in such a manner that it must cooperate with a client
module during runtime. In terms of web services provision, the operations of the
server module are well-defined because the main task of the server module consists
of the mapping of web services requests into CRUD operations on instances of assets
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Figure 2.4: Component implementation with modules
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in a CCMS. In terms of operation semantics, the CRUD operations are perceived
by the web services server module as proxiable operations performed on behalf of
either another CCMS or another system which is acting as a web service client.
CRUD operations are delegated to the client module on top of which the server
module resides and runs; results of the CRUD operations or fault messages in case
of exceptions are relayed back to the client systems by the server module which is
acting as an operational deputy on behalf of the web services clients. To achieve an
appropriate degree of simplicity of design, the server module should follow a message
exchange pattern which is basically of a stateless and idempotent nature.



Chapter 3

Web Services

Web services operations represent a set of operations on asset instances over the net-
work which the web services server module aspires to provide. In this chapter, the
fundamental concepts of web services will be explained; together with an analysis of
both the functional and non-functional requirements for the server module, a con-
ceptual and theoretical basis will be provided for further design and implementation
efforts.

3.1 Fundamentals of Web Services

In the following sections, the fundamentals of web services will be discussed in terms
of the definition of a web service, the benefits of using web services, the development
challenges of web services and the technological aspects of the web services protocol
— SOAP.

3.1.1 Defining Web Services

The W3C! organization who establishes the standards for web services has defined
them as follows [ I:

Web services provide a standard means of interoperating between dif-
ferent software applications, running on a variety of platforms and/or
frameworks. Web services are characterized by their great interoperability
and extensibility, as well as their machine-processable descriptions thanks
to the use of XML. They can be combined in a loosely coupled way in
order to achieve complex operations. Programs providing simple services
can interact with each other in order to deliver sophisticated added-value
services.

There is also a previously used definition of web services proposed by the W3C:

A Web service is a software application identified by a URI, whose in-
terface and bindings are capable of being identified, described and discov-
ered by XML artifacts and supports direct interactions with other software
applications using XML based messages via Internet-based protocols.

According to IBM | | web services are:

Web services is a technology that allows applications to communicate
with each other in a platform- and programming language-independent

1W3C — the World Wide Web Consortium
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manner. A Web service is a software interface that describes a collection
of operations that can be accessed over the network through standardized
XML messaging. It uses protocols based on the XML language to describe
an operation to execute or data to exchange with another Web service.
A group of Web services interacting together in this manner defines a
particular Web service application in a Service-Oriented Architecture —
SOA.

Web services uses XML that can describe any and all data in a truly
platform-independent manner for exchange across systems, thus moving
towards loosely-coupled applications. Furthermore, Web services can func-
tion on a more abstract level that can reevaluate, modify or handle data
types dynamically on demand. So, on a technical level, Web services can
handle data much easier and allow software to communicate more freely.

On a higher conceptual level, we can look at web services as units of
work, each handling a specific functional task. One step above this, the
tasks can be combined into business-oriented tasks to handle particular
business operational tasks, and this in turn allows non-technical people to
think of applications that can handle business issues together in a workflow
of Web services applications. Thus, once the Web services are designed and
built by technical people, business process architects can aggregate them
into solving business level problems. Furthermore, the dynamic platform
means that the engine can work together with the transmission or parts
from other car manufacturers.

As an evolution of the web, web services are built on the knowledge gained from the
ubiquitous distributed computing environments and technologies such as CORBA?
and RMI? to enable cross platform communication and interoperability. Web services
provide a standardized way for applications to expose their functionalities over the web
and communication with other applications on heterogeneous computing platforms
over a network, regardless of the implemention of the applications or the programming
languages with which these applications are realized.

Service Oriented Architecture

The term service oriented architecture is used to indicate an architectural style that
promotes software reusability by implementing web services as reusable services. Be-
sides reusability it is concerned also with loose coupling and dynamic binding between
services.

Conventional object-oriented architectures promotes the reusability of software by
reusing classes. This approach has a fine grained nature and is suitable on a soft-
ware development scope which is largely project specific. Later, component-oriented
software architectures have emerged to elevate the scope of software reusability to a
higher level by abstracting software components | I, [ ] as reusable entities
which consist of a set of related common interfaces, their implementation classes,
resources and configuration information.

Nowadays, the computing environments which are found in enterprises have evolved
into quite complex structures due to the use of various software and hardware plat-
forms which must communicate with each other in distributed manner. The service
oriented architecture addresses these issues by using a service as a reusable entity.
These services have typically a coarser grained nature than conventional software
components. Services focus on the functionalities provided by their interfaces which

2CORBA/ITIOP — Common Object Request Broker Architecture Internet InterORB Protocol
SRMI — Java remote procedure call
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Figure 3.1: Service oriented architecture triangle

are well-defined and through which service client can communicate with the services
using standardized protocols.
A service oriented architecture has three main structural constituents:

1. Service provider implements business logic of the service and exposes these
services through its interfaces.

2. Service consumer discovers service from registry and accesses the web services
by invoking the methods in the interfaces of the service provider. (Service
consumer can be services themselves)

3. Service registry stores the published service descriptions by the service provider
and enables service consumers to look up services.

This structure is sometimes called the SOA triangle which denotes the web services
architecture as an overview, see figure 3.1.

The middleware infrastructure that is needed to enable the service provider to
publish service for provision; and to enable client to access the services is referred in
the literature as the service bus (see figure 3.2), the concept of a service bus is treated
in detail in works by | ] and [N104].

Describing Web Services

The web services standards include:

e WSDL* — a description language used to define the interfaces provided by a
web service, in a way that is independent of the platform on which the web
service is deployed,

e UDDI® - a provision for a registry to store the service definitions.

A WSDL document describes a web service in terms of the functionalities that
the web service provides and the data types that each operation requires as input
parameters or output return value.

It abstracts away from the concrete implementation of the web service at the
protocol level. The web service is defined in abstract terms and then mapped to one

4Web Services Description Language [ ]
5Universal Description Discovery and Integration [ I, [ ]
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Figure 3.2: SOA triangle with service bus

or more specific protocol by using concrete protocol bindings. A binding specifies the
way in which the abstract input and output messages of the web service are mapped
onto a protocol. Generally used binding protocols are SOAP (see section 3.1.4). A
WSDL document also contains a set of address url at which the service is deployed
and can be accessed. The structure of a WSDL document is depicted in figure 3.3 on
page 25. In its serialized form, the structure of a WSDL document is shown in the
WSDL document code example 3.1.1 on page 25.

The top-level elements of a WSDL document are given in table 3.1.

An overview of the interface definition of a web service can generally be obtained
from the information of a WSDL document. However, WSDL documents are mostly
generated and consumed by software tools rather than produced from scratch. Web
services clients depend on the WSDL document for critical information in order to
consume the web services. For this reason, there are many tools that can help gen-
erate the client side proxy code from the WSDL document automatically. Many
programming languages are now served by the different language bindings so that
clients which are programmed with different language can access the web services by
just retrieving the WSDL document of interest and utilizing the web service proxy
code to invoke the web services.

On the server side in terms of web services implementation, there are also a wide
range of tools that will start the development process by starting from the WSDL
document. Server side code stubs can be generated on the fly and implementation code
skeletons are also provided; these code artifacts can be easily filled in and programmed
to implement the web services in an efficient manner.

Discovery of Web Services

The WSDL document produced by a web services provider can be published to a web
services registry. There are two major registry standards:

e the UDDI registry®,

6version 2.0 is the current standard, an upcoming version 3.0 is in the working pro-

cess [ ]
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<wsdl:definitions ....>
<!-- Import definitions from external sources -->
<wsdl:import ..../>

<!-- Definitions of types used only in this WSDL file -->

<wsdl:types ..../>
<!-- Definitions of messages for this web service -->
<wsdl:message .../>
<!-- Definitions of the interfaces and operations -->

<wsdl:portType .../>

<!-- Concrete bindings of interfaces and operations to protocols -->
<wsdl:binding ..../>

<!-- Defines the service and supplies the protocol address -->
<wsdl:service ..../>

</wsdl:definitions>

Code 3.1.1: The logical structure of a WSDL document

[ WSDL document |

abstract description

portTypes

concrete description

services

Figure 3.3: Structural parts of a WSDL document
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WSDL element name

Usage description

import

enables web services that are defined in other WSDL documents
or document fragments to be imported into the current WSDL
document as required; therefore promotes document reuse. This
approach is mainly used in managing large and extensive interfaces
in order to allow different web services to share the same data
types or to separate the definition of a web service and its protocol
bindings.

types

defines the type system which is used in the web service mes-
sages exchange between the service and its client. Currently the
W3C standard | ] advocates the use of its XML schema type
system which is an XML schema language to define data types,
see [ ].

message

describes the data that is exchanged between the web service and
its clients in terms of the data types defined within the types el-
ement. Each message is an abstract representation of the request
and response message defined that corresponds to a concrete pro-
tocol message such as SOAP.

portType

defines an abstraction for the web service endpoint interface. The
functionalities of the web service are represented as abstract op-
erations of the interface.

binding

defines the way in which the operations defined in the portType ele-
ment and the messages defined in the message element are mapped
to their concrete representation when a specific concrete protocol
is bound as transport mechanism. If the common SOAP protocol
is used, WSDL has extensions that allow the description of the
header, body and the fault parts of a SOAP message.

service

contains the port element which contains the address url at which
a concrete binding of the portType on which the web service is
deployed. A web service client can use this piece of information
to invoke the operations of a web service. It is possible to have
more than one port within the WSDL document. The service
element serves to group related ports together that will represent
a web service in its entity.

Table 3.1: Top level elements of a WSDL document

e the ebXML registry”.

The UDDI registry is intended primarily for the publication of metadata relating
to web services. It allows the service provider to advertise service information that
includes the location of a WSDL document and other related documentation. A
registry can also contain classification information than can assist the web service
clients in looking up services regarding a specific interest or category. See | ] for
further information on web services registries; see | ] and [ ] for a detailed
treatment on the UDDI registry.

The ebXML registry standard was created by OASIS and is aimed at the E-
commerce market. It is currently primarily deployed in enterprise environments. The
repository allows storage of web services description documents as well as business

7ebXML — electronic business using extensible markup language, sometimes referred to as ebXML

repository
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Figure 3.4: The abstract SOA stack overview

documents and other data of a business scenario; in this sense it is a different approach
to management of storage of web services definitions than the UDDI registry which is
mainly focused on a web services centric middleware provision. See [Wal02], [GD02]
and [[KWWO1] for further treatment on this topic.

Frameworks for Web Services

Web services technology is a basis for implementing service oriented architecture, and
the service bus as mentioned in section 3.1.1 is the centerpiece of the architecture
implementation. The high level architectural overview of the service bus is illustrated
in figure 3.4.

The figure depicts an abstract architectural overview of the service bus as a stack
of functionalities of the service oriented architecture [Frl04, MWO06].

The bottom layer presents its capabilities to cope with various transport protocols
to communicate between a service and a requester. The messaging layer on top of
the transport layer enables the bus to deal with messages.

The next layer of the bus facilitates and deals with the description of services
in terms of functionalities supported, quality of service of these functionalities and
the supporting binding mechanisms. The actual quality of the services of the bus
is enforced by the appropriate parameterization via web services policies residing in
the underneath layer. The quality of service layer copes with security aspects such
as message integrity and, confidentiality and non-repudiation; moreover transport
reliability of messages and transaction management support is also settled in this
layer.

The top layer represents the various kinds of virtual components that web services
have at their disposal. This layer encapsulates components that facilitates atomic
services which are not composite services as compared to their composite partners
juxtaposed next to them in figure 3.4. The Composite services are the constituent
parts of the framework that supports the choreographies of web services by the service
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bus. The coordination of participants among each other is controlled by agreement
protocol.

The vertical layer provides features for the discovery of services and the negotiation
for agreement on a mode of service interaction between requester and the service
provider.

3.1.2 Benefits of Web Services

As mentioned briefly in section 1.1.2, web services have characteristics that are ad-
vantageous in terms of simplicity, efficiency, and operability, which have motivated
and led to the development of a server module and the corresponding interface for the
CCM system. The reason for the popularity and widespread adoption of web services
underlies the following benefits:

Application development has been complicated by the requirement that a par-
ticular application support a specific type of client or even several types of them
simultaneously; web services due to their interoperability with other web services,
simplify this facet of the application development process.

3.1.3 Development and Challenges

The challenges faced by web service developers are numerous. Web services are the
evolution of a long line of web technologies, they are far from mature. At the present
stage, web services technologies are undergoing rapid evolution. Despite of the variety
of development tools and implementation platforms, the challenges consist of contin-
uous evolving technologies and standards. Consequently, developers are required to
adapt to new technologies vigilantly.

Factors that will influence the development of web services in long term are:

Evolving Technologies and Tools

Many web services based solutions are still in their infancy. Web services rely on a col-
lection of technologies, standards and specifications, though more new standards are
currently being defined to enrich the potential of the web services platform. Enterprise
computing systems often utilize web services as a means to distribute information, and
many more systems use web services to conduct business process that requires trans-
action capability. Since transaction is crucial to enterprise business processes, the
corresponding web services standard has just been proposed, not long before there
was no universally accepted standards for conduction transactions in web services
terms.

An additional challenge in the development of web services is the coordination
of multiple services for processing business logic. Often a seemingly single business
process is implemented as a series of stages in a real workflow, and each stage of
the workflow might be implemented as a separate service. Consequently, all the
services must coordinate with each other during the various processing steps. The
corresponding standards are currently under reviews.

Security

Ensuring security is important for web services as for any web applications. The fact
that nowadays applications on the web open up the business processes and data of an
enterprise to distributed clients, has made security even a crucial factor in the design
and development of web services.

When information assets are exposed in less-protected environment such as in web
services, it becomes crucial to maintain security measures to preserve integrity of the
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Characteristics

Benefits

interoperability

permits different services on distributed systems to run
on a variety of software platforms and architectures. The
development in this arena is due to the consolidation of
cross platform systems which have functionalities added
over time, the management of them which are probably
implemented with different languages and running on het-
erogeneous platforms poses issues of integration. In order
to be interoperable, web services can be emplored to inter-
face between these systems and architectures.

wide acceptance of web

due to the ubiquitousness of the web and web technologies,

technologies web services that utilize these technologies and infrastruc-
ture can leverage the advantages of this medium. On the
other side, web services clients are also well served due to
the wide availability of web based clients.

integration many existing enterprise information systems have an enor-

mous data volumn at their storage disposal; the cost to re-
place legacy system is probably prohibitive and thus not an
option. Web services promotes integration of these legacy
systems by interfacing them with a layer of loosely coupled
middleware protocol, allowing system application develop-
ment to commoditize exisiting information assets for reuse.
Consequently consistently standard ways can be provided
by using web services to access middle-tier or even data-tier
services to integrate them with other applications.

open standards

Web services are extensively based on standardized pro-
tocols and open standards. There is a large set of tools,
production technologies available to make web services de-
velopment more efficient.

dynamic heteroge-
neous client support

one main goals of web services is to improve interoperabil-
ity, exposing existing applications as web services enhances
their reach to different clients. This is platform indepen-
dent in terms of the implementation language with which
the client is programmed or the architecture on which the
client is running.

efficiency and produc-
tivity

application development such as web services prototyping
is supported by the availability of many useful tools for web
services. Thus productivity of web services development is
enhanced on magnitudes that have not been reached in con-
ventional sense since the development for other distributed
computing environment have relied on a set of not-always-
compatible technologies or diversed types of middleware
software which are incompatible. One prominent exam-
ple is CORBA which uses proprietary interface protocols
for remote communication, integration with other backend
systems have occassionally evolved into maintenance night-
mare.

Table 3.2: Web services benefits
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sensitive information from being tempered with by unauthorized clients while still
providing easy web services access to other assets by web services clients.

One of the difficulties in handling distributed systems is providing an integrated
security model that has to be compatible with existing mechanisms. In cases where
web services clients have to access secure sensitive information, the security model
has to ensure high security while remaining as unobtrusive and as transparent as
possible. The key issues of security of web services are concerned with authentication,
authorization, and ensuring confidentiality. Web services standards of security are
crucial and therefore a highly prioritized area for the service oriented architecture.
There are now many evolving working standards in progress such as WS-Security
which ensures message level security of web services, see | , ].

Scalability and Reliability

Developing web services often means handling large-scale distributed applications
which require reliability of service and scalability for future growth.

Reliability of the web services represents how well the services can maintain their
services regarding to service quality. Often reliability is measured by the number of
failures occuring in a given period of time. For web services to be reliable, the infras-
tructure on which the web services are deployed, mostly on web application platforms
using underlying HTTP, SOAP protocol nowadays, must be reliable. Sometimes re-
liability is however difficult to achieve because of the relatively unreliable nature of
these infrastructure platforms; for instance, the HT'TP protocol as transport provides
only a best effort delivery and does not guarantee packet correctness or retransmis-
sions. Web services are considered reliable if they can cope with the issues of these
platforms and handle changes using configurations dynamically.

There are efforts in progress in the fields of web services reliability adopted by
standard organizations.

Web services which scale effectively can handle a large number of client interac-
tions. The web services infrastructure must efficiently manage system resources and
services. One of the possible bottleneck is the effectiveness of handling of XML pars-
ing, deserialization and serialization by the underlying web services platform. Since
these processes are computing intensive if there is a large number of client connec-
tions to handle because the XML format itself is rather verbose that can increase
payload size of network packets prohibitively if the size of message is getting large,
the web services platform must be design with this issue in mind to avoid significant
performance drawbacks.

To achieve reliability and scalability, web services must be flexibly deployed on
server platforms that can scale to anticipated client volumes; moreover they must be
design to be easily configurable. Some working solutions to achieve scalability in the
middleware layer have been successfully deployed in many web applications such as
the use of a clustering hardware environment. It is helpful to handle scalability of the
systems without requiring the applications to be redesigned or reordered.

Web Services Frameworks

As mentioned in section 3.1.1 about the abstract service oriented architecture stack
(SOA stack), there are numerous efforts which have been undertaken to realize the
stack, the figure 3.5 on page 3.5 illustrates the implementing standards which have
been adopted overtime by the standard organizations.

Transport Service

The above diagram provides an overview of the SOA stack implemention relating to
the current and emerging technologies of the web services platform. Web services
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Figure 3.5: The SOA stack implementing the web services architecture

are inherently transport neutral; the fact that a variety of standard protocols are
supported to transport web services messages proves that the flexibility of the services
architecture. These protocols are illustrated in the transport layer of the diagram
above.

Messaging Services

The messaging services component of the framework contains the most fundamen-
tal web services specifications and technologies, including XML, SOAP and WS-
Addressing. Collectively, these specifications form the basis of interoperable mes-
saging between web services. WS-Addressing provides an interoperable way of iden-
tifying message senders and receivers that are associated with message exchange. It
decouples address information from the specific transport protocol used by providing
a mechanism to embed target, source address information directly within the web
service message. The specification defines XML elements to identify web services
endpoints to secure peer communication in the exchanged messages. WS-Addressing
defines two interoperable constructs: endpoint references and message information
headers which can be processed indenpendently by the addressing framework. De-
tailed specifications can be obtained in [Con05, N104].

Service Description and Discovery

Above of the messaging services layer lies the service description layer. Besides the
web services description language WSDL which is mentioned in section 3.1.1, the WS-
Policy specification also finds its way in this layer. WS-Policy framework offers a flex-
ible way to associate policy expressions with web services. The specification [Con06d]
defines a common framework for services to annotate interface definitions to describe
their service assurance qualities. This is realized in the framework as requirements
which are machine-readable expressions containing assertions of the services. The WS-
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Policy framework allows the use of algorithms to determine what concrete policies are
applicable to allow requester and provider to interact. Other higher-level function-
alities provided by the framework at the upper layers such as security, transactional
supports and reliable messaging rely on the WS-Policy framework extensively.
Service discovery is a realm that is concerned with lookups of metadata about the
web services. This task is handled by UDDI registries which is mentioned previously.

Quality of Service

Standards and specifications in this layer are related to the quality associated with
interaction with web services. They specify the requirements and issues regarding
overall reliability of web services, for instance the security in the interaction, reliability
in the message delivery and support for transactions based on agreement and 2-phase
transaction protocols.

WS-Security is the basic building block for secure web services. Modern web ser-
vices on distributed middleware rely on transport-level support for security. Minimum
secure communication channel is supported at this level by HTTPS and basic client
authentication. WS-Security utilizes existing security infrastructure of models such
as a PKI® of digital certificates or authentication framework like Kerberos. The spec-
ification [ ] defines concretely the way to use existing security models in
an interoperable way for web services. Moreover, further research in the trust model
has led to the development of WS-Trust | ] which defines an extensible
model for setting up and verifying trust relationships.

WS-ReliableMessaging of IBM | , ] defines a protocol that ensures
reliable delivery of messages with specified assurance of message exchange. It specifies
these assurances in terms of delivery pattern:

e in-order delivery,
e at least once delivery,

e at most once delivery

The above assurances can be combined to allow bridging different message oriented
middleware infrastructures into a single, logical end-to-end reliable messaging model.

The support of transactional functionalities are mainly handles in the web services
domain by three standard specifications:

e WS-Coordination,
e WS-Atomic Transaction and
e WS-BusinessActivity

WS-Coordination | | is a mechanism for initiating and agreeing on the out-
come of multipart, multimessage web services tasks. It consists of three key elements:

e coordination context is associated with exchanges during the interaction of web
services. It contains the addressing endpoint reference of a coordination service
and information that identifies the task being coordinated,

e coordinator service provides a service to start and terminate a coordinated task;
it allows participants to register the task and produces the coordination context
within every exchanged messages between the service participants,

e coordination interface is used by the participants to get the outcome of the task
being coordinated.

8PKI — a public key infrastructure
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WS-AtomicTransaction | ] and WS-BusinessActivity | ] are two par-
ticular protocols that extend the WS-Coordination protocol to define specific ways to
reach overall outcome agreement.

WS-AtomicTransaction defines a specific set of protocols that plug into WS-
Coordination to implement the traditional two-phase atomic ACID transaction pro-
tocols. Transaction protocols for business transactions have to deal with long-lived
activities. These differ from atomic transactions in that such activities can take much
longer to complete. In this respect, mechanisms are introduced for fault and compen-
sation handling to reverse the effects of tasks that were completed previously within
a business activity, such as compensation or reconciliation.

WS-BusinessActivity defines a specific set of protocols that plug into the WS-
Coordination model to provide long-running, compensation-based transaction proto-
cols.

Service Composition and Components

The uppermost layer of the diagram depicts the composition framework for web ser-
vices. Business Process Execution Language for Web services BPELAWS | ]
provides a language to specify business processes and process states and how they
relate to web services.

The BPEL4WS specification explains how a business process uses web services to
achieve its goal, including specifying web services that a business process provides.
Business processes specified in BPEL are fully executable and are portable between
BPEL-conformant tools and environments. A BPEL business process interoperates
with other partner web services, whether these web services are realized based on
BPEL or not. Consequently, BPEL supports the specification of business protocols
between partners and views on complex internal business processes.

BPEL supports the specification of a broad spectrum of business processes, from
fully executable, complex business processes over more simple business protocols and
constraints of web services. It provides a long-running transaction model that allows
increasing consistency and reliability of web services applications. Correlation mech-
anisms are supported that allow identifying statefull instances of business processes
based on business properties. Partners and Web services can be dynamically bound
based on service references.

3.1.4 Web Services Protocol

The service bus of the service oriented architecture mentioned previously underlies
a message transport mechanism. A web services protocol represents a significant
underpinning of web services runtime infrastructure. It is concerned with the ex-
change of structured types information between web services participants. There is
one mainstream web services protocol implementation in use nowadays — SOAP.

SOAP

SOAP? is the standard common messaging protocol used by web services. It is the de
facto standard for the web services stack in general. SOAP’s primary application is in
the domain of B2B and enterprise application integration; being a truly effective web
services protocol, SOAP is designed platform-independently, be flexible, and based
on standard, ubiquitous technologies. Unlike earlier enterprise technologies, such as
CORBA, SOAP enjoys widespread use in web services since its inception, and has
been endorsed by most enterprise software vendors and major standards organizations
such as W3C, WS-I, OASIS.

9SOAP — Simple Object Access Protocol
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Figure 3.6: Structure of a SOAP message

The SOAP protocol is concerned with the encapsulation of web services messages,
encoding them as XML data and defining the rules for transmitting and receiving
that data.lt is a network application protocol.

SOAP provides four main capabilities:

e a standardized message structure based on the XML Infoset,

e a processing model that describes how a service should process the messages,
e a mechanism to bind SOAP messages to different network transport protocols,
e a way to attach non-XML encoded information to SOAP messages

A SOAP XML document instance is called a SOAP message which is usually
carried as the payload of some other network protocol. The most common way to
exchange SOAP messages is via HT'TP. SOAP messages are exchanged between
applications on a network and are usually not meant for human consumption. HTTP
is just a convenient way of sending and receiving SOAP messages. Other transport
layer protocols, e.g. SMTP, FTP and JMS can also be used.

A SOAP message is the basic unit of communication between SOAP nodes. It
consists of a SOAP envelope that contains zero or more SOAP headers. The figure 3.6
shows the structure of a SOAP message. The SOAP headers are targeted at any SOAP
receiver that might be on a SOAP message path. The SOAP envelope also contains
a SOAP body that contains the message payload or business information. A SOAP
body might contain, for instance, a service request and input data for the service
to process. While processing a SOAP message, a SOAP node might generate a fault
condition. If this happens, a SOAP node returns a SOAP message containing a SOAP
fault.

A SOAP node is an implementation of the processing rules described within the
SOAP specification | , , ] that can transmit, receive, process, or
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relay a SOAP message. Although the SOAP node implements the SOAP processing
model, it can also access any services that underlying network protocols might provide.
It does this through a SOAP binding that specifies the rules for carrying a SOAP
message on top of some other underlying network protocol.

SOAP nodes can send and receive SOAP messages. If a SOAP node transmits
a message, it is called a SOAP sender; if it receives a message, it is called a SOAP
receiver. Some SOAP nodes might both receive and transmit messages. In this case,
they are called SOAP intermediaries. The SOAP sender that first builds the SOAP
message is called the initial SOAP sender. The final destination of the message is
called the ultimate SOAP receiver. This SOAP node is responsible for processing the
payload of the message that is contained in the SOAP body.

The following XML instance document snippets are excerpts from SOAP messages
representing a SOAP request and the corresponding SOAP response:

<?xml version="1.0" encoding="UTF-8"7>
<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.org/2001/XMLSchema"
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">
<soapenv:Body>
<ns0:getClass
xmlns:nsO="urn:de.tuhh.sts.cocoma.generic"
soapenv:encodingStyle="http://schemas.xmlsoap.org/soap/encoding/">
<argumentO xsi:type="xsd:string">hello world</argument0>
</ns0:getClass>
</soapenv:Body>
</soapenv:Envelope>

Code 3.1.2: Logical structure of a SOAP request message (excerpt)

The request is processed by the intended SOAP receiver node which generates the
following response:

SOAP specifies the overall structure of a message, together with rules for wrapping
SOAP messages using the underlying transport protocol such as HT'TP. There are
two slightly different ways to construct a SOAP message depending on whether the
message has any attachments. The SOAP version 1.1 specification requires that a
message be constructed as shown in the structure illustration above. The outermost
layer of the message is a protocol-specific wrapper, the nature of which is defined
in the specification with HT'TP as the concrete transport binding protocol. Inside
this wrapper is the SOAP message itself, basically an XML instance document that
conforms to the SOAP XML schema definition. It consists of an envelope, a header
part, a body part, and optional additional content.

The SOAP envelope is a top-level XML element that serves as a container for the
rest of the message. The SOAP header is optional, and if present, must be the first
element in the envelope. It is intended to be used to carry information that can be
used in the processing or routing of the message payload, such as a digital signature
to secure the integrity of payload data or authentication information to validate the
identity of the message sender.

The SOAP body is the only mandatory part of the envelope and contains the
actual payload intended for the ultimate recipient of the message. It must either
follow the SOAP header or, if the header is omitted, be the first element in the
envelope. Following the body element, it is possible to include additional content, the
interpretation of which, like the payload itself, is entirely dependent on the sending
and receiving node.

Everything within the SOAP envelope must be encoded in XML. For the purpose
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.org/2001/XMLSchema"
xmlns:xsi="http://wuw.w3.org/2001/XMLSchema-instance">
<soapenv:Body>
<nsl:getClassResponse
xmlns:nsl="urn:de.tuhh.sts.cocoma.generic"
soapenv:encodingStyle="http://schemas.xmlsoap.org/soap/encoding/">
<getClassReturn href="#id0"/>
</nsl:getClassResponse>
<multiRef
xmlns:ns2="urn:de.tuhh.sts.cocoma.generic"
xmlns:soapenc="http://schemas.xmlsoap.org/soap/encoding/"
id="id0" soapenc:root="0"
soapenv:encodingStyle="http://schemas.xmlsoap.org/soap/encoding/"
xsi:type="ns2:AssetClass">
<id href="#id1"/>
<type xsi:nil="true" xsi:type="ns2:AssetClass"/>
<name xsi:type="xsd:string">Asset</name>
<superclass xsi:nil="true" xsi:type="ns2:AssetClass"/>
</multiRef>
<multiRef
xmlns:ns3="urn:de.tuhh.sts.cocoma.generic"
xmlns:soapenc="http://schemas.xmlsoap.org/soap/encoding/"
id="id1" soapenc:root="0"
soapenv:encodingStyle="http://schemas.xmlsoap.org/soap/encoding/"
xsi:type="ns3:ID">
<componentName xsi:type="xsd:string">
componentname=generic
</componentName>
<moduleName xsi:type="xsd:string">module=CocomaSModule</moduleName>
<internallD xsi:type="xsd:string">
uuid=c9c5a175-60fb-426e-a2df-c2b97b95dcec_bye_bye
</internalID>
</multiRef>
</soapenv:Body>
</soapenv:Envelope>

Code 3.1.3: Logical structure of a SOAP response message (excerpt)

of the serialization of binary data, it is not always practical to have this data encoded
using XML. Consequently, an additional specification called SOAP Messages with
Attachments | ] has been adopted for the specific purpose of handling SOAP
messages with attachments. It has become the de facto standard for packaging SOAP
messages that require non-XML encoding of the content.

3.2 Web Services Server Module Endpoint Require-
ments

A web services endpoint is a software implementation that is capable of performing
handling of web service requests and responses. In terms of the component architec-
ture of concept-oriented content management systems, such a software implementa-
tion is mapped to a server module. The server module is a component software that
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Figure 3.7: Use case analysis

adheres to the module interface definition of a CCMS and contains methods defined
in the module interface that are common to all other types of modules.

The asset languages of CCMSs as described in the sections 2.1.2; 2.1.3 and 2.1.4
are responsible for the creation, retrieval, manipulation, and destruction of the assets.
Exporting these CRUD operations to the web services endpoint is the main task of
the web services server module. A use-case diagram illustrating the requirements are
depicted in figure 3.7 on page 3.7.

3.2.1 Generation of Web Services Description

The structure of a WSDL document has been described in section 3.1.1. In order
to translate the common asset methods of the generic module interface into web
services methods for the service endpoint, these methods must be mapped to the
logical structural elements of a WSDL document.

One of the main development approaches of a web services endpoint is to select
whether to start from scratch code or from a WSDL document. These development
issues are already described in section 1.2.1.

It is worthwhile mentioning that by adopting the top-down development approach,
i.e. starting with a WSDL document provides the benefits:

e WSDL document centralizes update of the web services development workflow
by allowing, in case of module interface changes, these changes to be modified
in one document.

e Implementation codes of the web service endpoint which correspond to the up-
dates can be generated dynamically on the fly.

e It provides a better overview of the whole interface and the methods which are
exported as web service methods.
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For these reasons, the development of the server module for CCMSs has adopted
the top-down development approach. The WSDL document of the web services is
generated by a WSDL generator which can be plugged into and run in the CCMS
compiler backend.

In a nutshell, the mapping of module methods to WSDL element artifacts takes
these guidelines which are summarized in table 3.3.

Module interface elements translate to WSDL elements

generic asset types XML Schema simpleType or complexType

which are utilized by other WSDL elements
as type references

concrete asset types XML Schema complexType

module method name a pair of request and response WSDL mes-

sage elements with the method name as
the naming prefix

module method signature name of method is preserved and maps to
name attribute of a WSDL operation ele-
ment

module method parameters generally map to WSDL part elements

within a WSDL request message element

module method return type name generally maps to WSDL part element

with a WSDL response message element

module method concrete signature maps to name attribute of the WSDL oper-

ation elements within the binding element.

Table 3.3: Mapping of generic module elements to WSDL elements

3.2.2 Functional Requirements of a Server Module

The functional requirements of a server module are:

1.

The WSDL document that describes the web services of the server module must
be generated using a generator.

The server module must be able to listen on a network port and accept requests.

The server module must be able to handle web services request messages and
produce response messages that are SOAP conformed.

Serialization of the exchanged messages in XML should be a built-in feature of
the server module.

The server module must comply with the module interface definition of a CCMS
module.

The request messages of the web services tier must be mapped to method calls
of the module interface. The method calls are delegated to pre-configured base
modules of CCMSs.

3.2.3 Functional Requirements of Web Technologies

Since web services endpoint is deployed in connection with many of the fundamental
web technologies nowadays, there are several issues concerning the choice of these
technologies that are relevant to the provision of web services.




3.2 Web Services Server Module Endpoint Requirements 39

J2EE application server

J2EE servlet container network
connector

web service client

<<component>%:|

SOAP/HTTP
servlet

JSE

<<implementationClass>> E] <<use>
JAX-RPC _ S
web service implementation
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The Java enterprise platform provides corresponding technologies that support
web services implementation and deployment [Mah04]. There are mainly two types
of web services endpoints [SBMS04] on this platform:

e base on binding the Java servlet technologies, JSE' deployment,
e base on binding a EJB!! as the endpoint implementation.

Both type of these endpoints have found widespread use in the arena of Java web
services implementation.

In the first type of endpoint, a definition of the endpoint interface and an im-
plementation class are provided. The endpoint interface contains definitions of web
service operations in form of Java methods. The implementation class contains code
which implements these endpoint methods. In terms of the runtime environment to
support a JSE, JSEs are generally deployed into a web servlet container, and have
access to the same resources and context information that a servlet has. When a
JSE is deployed, a JAX-RPC servlet provides the hosting environment for the im-
plementation class and is responsible for responding to HTTP-based SOAP requests,
parsing the SOAP messages, and invoking the corresponding methods of the JSE
implementation class. When the JSE returns a value from the method invocation,
the JAX-RPC servlet creates a SOAP message to hold the return value or a SOAP
fault if an exception occurs in any operation. It then sends that SOAP message back
to the requesting client via an HTTP reply message. The structural setup is briefly
illustrated in figure 3.8.

Because a JSE is embedded in a servlet which itself resides inside a servlet con-
tainer or other servlet-standard conformed web container, it can access the same
resource that the servlet can. The difference turns out that either the resource resides
locally or remotely, the latter cannot be accessed effectively unless a remote object
reference is present or can be obtained. For the purpose of obtaining remote object
references, a proxying, naming and lookup mechanism, such as JNDI'? for naming
can be used. Servlet context and session information can theoretically be accessed
also. In addition, one advantage of this simple binding model inside the servlet allows
access to actual SOAP message including the method parameters or the header part
of the message. JSE web service endpoints are straightforward to implement based

10JSE —~ JAX-RPC Service Endpoint
11EJB - Enterprise JavaBean
12JNDI — Java Naming and Directory Interface
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Figure 3.9: Web services endpoint deployed with a stateless EJB component

on the servlet model. Moreover, the servlet programming model is widespread which
makes the deployment of the JSE web services endpoint in standard servlet container
efficient.

In the EJB type of service endpoint, a stateless session bean is made accessible as
a web service by deploying the bean with a remote and a local interface. An endpoint
interface which extends the java.rmi.Remote interface is defined. An EJB endpoint
can be a specific new stateless session bean developed to serve a web service endpoint,
or an exisiting stateless session bean can be re-deployed as an endpoint. The JAX-
RPC specification [jcp06, MicO6] explains the steps to turn such a stateless session
into a web service endpoint.

A SOAP client uses a WSDL document associated with the EJB endpoint to send
a SOAP message to the application server that hosts the EJB endpoint. The following
figure 3.9 depicts a stateless EJB endpoint processing SOAP messages.

In terms of the EJB runtime environment, an EJB can access resources, other
EJBs, and web services using JNDI. In addition, an EJB can interact with its
container via callback methods and the bean SessionContext interface. Generally,
transaction and security is managed by the container.

With regard to the possible implementation of the service endpoint mentioned,
the web-tier poses these requirements on the web technologies used to transport and
host the web service:

1. A stateless protocol such as HTTP should be used.

2. Because of the simplicity and statelessness of servlets, it suggests that a JSE
should be implemented with servlet technology.

3. Since the server module must be able to serve client requests and produce re-
sponses itself, it must process the functionality of an HTTP server.

4. The implementation of the endpoint should process SOAP messages seamlessly.
5. For coherent reason with CCMSs, the JSE should adhere to the JAX-RPC

specifications when it comes to the details of the endpoint implementations.

3.2.4 Non-functional Requirements

Regarding to the nature and characteristics of the Java programming language, in
which the modules and components of concept-oriented content management sys-
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tems are implemented. The web services layer is consequently implemented in the
same language or has adopted web services frameworks which are based on the Java
programming language. Some of the following non-functional requirements are con-
ceivable:

1. Depending on the configuration of the runtime CCMS module configuration,
the processing time of request and the creation of response should meet certain
time-limits requirements to guarantee an acceptable response rate of the system.

2. Threading support of handling multiple client requests without blocking the
server module.

3. The performance of the integrated web services frameworks should be fine-tuned
to scale to increasing request load.

3.3 Web Services Technologies Survey

In the development of web services, there are mainly two concurring platforms sup-
porting the entire need and development workflows of web services. They are the
.NET and the J2EE web services.

The .NET platform is designed for close compatibility with the Windows operating
system, and it takes full advantage of native Windows features. On the other hand,
the J2EE platform takes advantage of the Java virtual machine’s portability layer to
provide the same features and functionality across all operating systems on which it
runs.

Because of key differences, interoperability between the .NET platform and the
J2EE platform is limited and since the J2EE platform web services are selected for
the server module implementation. The evaluation of web services relevant software
technologies will solely concentrate on the J2EE platform.

3.3.1 Java based Web Services Technologies

The Java APIs for XML fall into two broad categories: those that deal explicitly with
the processing of XML documents and those that deal with the procedures used to

interchange XML-based documents. There are three document-oriented Java XML
APIs:

e Java API for XML Processing (JAXP)
e Java Architecture for XML Binding (JAXB)
e SOAP with Attachments API for Java (SAAJ)

There are two APIs that deal with the procedures used to interchange XML-based
documents for Java web services:

e Java API for XML-based RPC (JAX-RPC)
e Java API for XML Registries (JAXR)

JAXP is invaluable for processing XML documents. It is a powerful and exten-
sible API based on the concept of using external plug-in modules. JAXP supports
SAX and DOM with full XML namespace processing and parsing. All XML parsers
verify that an XML document is well formed and syntactic correctness. Some XML
parsers are known as validating parsers. Validating parsers, in addition to verifying
the structure of an XML document, also validate the contents of a well-formed XML
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document against the appropriate DTD or XML schema. Xerces of the Apache Soft-
ware Foundation, is a widely used example of an XML validating parser that supports
both the SAX and DOM APIs.

JAXB is another piece of XML schema oriented processing software by which
Java applications can process XML documents which conform to an XML schema
document. It is a Java technology that enables developers to easily generate Java
classes by creating objects in the form of JavaBeans from an XML schema. Developers
can use JAXB to create a representation of an XML schema in terms of Java code.
It provides an easy and convenient way to incorporate XML data and XML-related
processing functionality into Java applications without deep knowledge about the
intricacies and mechanics of XML.

SAAJ is a different API than JAXP or JAXB. Rather than being an API related
to processing XML documents, SAAJ is a SOAP-related API. It provides a stan-
dard means by which Java applications can send XML documents by using SOAP.
SAAJ is obviously targeted at web services related applications in which a low-level
manipulataion of the SOAP message within the program logic is desired.

The above mentioned APIs are all more or less XML document oriented, in terms
of web services development, not only a more sophisticated software framework for
handling XML documents is important; but also the functionalities of message cre-
ation, delivery, serialization and deserialization are critical. In this respect, JAX-RPC
is a web services oriented API emphasizing on the procedural side of web services de-
velopment rather than solely on the document-related side. JAX-RPC | ] is
an RPC invocation mechanism in a nutshell. It enables Java applications to invoke
XML-based RPC operations conforming with the SOAP 1.2 specification. It enables
Java software to participate within a web services application. In terms of program-
ming, either as web services provider, i.e. server side web services endpoints, or as
applications, i.e. client side web services client applications, invoking Java or non-
Java-based!'3 web services.

JAXR is a uniform and standardized Java API for accessing and querying different
kinds of XML registries with UDDI and the OASIS proposed ebXML registries. It
provides Java applications with a unified information model that describes the content
and meta-data included within XML registries. Java developers can develop registry
client software with JAXR to query, publish or update UDDI registries. The JAXR
API is now an integral parts of the J2EE version 1.4 platform.

There is a useful bundle of Java web services development software packaged by
Sun Microsystem under the name Java Web Services Developer Pack (Java WSDP).
Java WSDP is a free integrated toolkit to help Java developers create any type
of XML-related software with the latest Java APIs. It can be downloaded from
java.sun.com. Web services related software developed with Java WSDP is assured
to conform to WS-I'* basic profile 1.0. In addition to offering JAXP, JAXB, SAAJ,
JAX-RPC, and JAXR, The Java WSDP development package also includes features,
such as JavaServer Faces (JSF) and access to all of the J2EE security features (in-
cluding authentication and encryption).

13examples are document literal web services which are not RPC operations in conventional sense

MWS-T — web services interoperability organization



Chapter 4

WSDL Generator and Web
Services Modules Design

This chapter describes the design of the WSDL generator and the web services server
module. A description of the mapping strategies for modeling the module interface
in WSDL is given in section 4.1. The WSDL generator design issues are discussed
in section 4.2. The design issues of the server module as a web services endpoint
are explained with several possible architectural design approaches in section 4.3. An
emphasis is given to the juxtaposition of the different design approaches to each other
with discussions on the pros and cons regarding the specific design, in order to find
an advantageous disign approach.

4.1 Web Services Interface Description — WSDL

One of the main functional requirements of the server module is the provision of the
asset CRUD operations as web services operations. The module interface defined in
the Java interface Module of the de.tuhh.sts.cocoma.generic package contains the
methods for the CRUD operations to be exported as web services operations. The
definition of this Java interface is given in code example 4.1.1.

The first group of methods of the interface definiton consists of the module life-
cycle methods; they are responsible for the initialization (implemented by the init
method), activation (implemented by the start method) and deactivation (imple-
mented by the stop method) of the server module. The other groups of interface
methods are characterized by the manipulative operations on asset instances. Each
group of these methods consists of at least one instance of an overloaded method to
the corresponding method declaration. The difference among the overloaded methods
is obvious with regard to the method signatures. The purpose of having overloaded
methods consists in the fact that different method parameters, which are assets, are
allowed as method arguments for the invocation of these overloaded methods.

Regarding to the functional requirements of the web services endpoint, the task of
the server module is to provide web service enabled access to these interface methods
for the manipulation of asset instances of a CCM subsystem. In a nutshell, there
are four groups of these interface methods which must be translated into web ser-
vices operations. These are methods for the creation, retrieval, modification and
destruction of asset instances as mentioned in section 3.2 of chapter 3. According
to the JAX-RPC web services specification, a Java interface containing the exported
methods must extend the java.rmi.Remote interface and these methods must throw
an java.rmi.RemoteException to denote an exceptional event in case of a failure.
These interface methods are listed in table 4.1.
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public abstract interface de.tuhh.sts.cocoma.generic.Module {

// module lifecycle methods
public void init(Component component,
java.lang.String name,
java.util.Map parameters)
public void start()
public void stop()
public void addInstancesLifeCycleListener(LifeCycleListener listener)
public void removeInstancesLifeCycleListener(LifeCycleListener listener)
public AssetClass getClass(java.lang.String name)

// module asset creation mothods
public Asset create(AssetClass assetClass,
AbstractAsset prototype)
public AssetIterator create(AssetClass c,
AssetIterator ps)
public Asset create(AssetClass assetClass,
Module.MemberInitialization[] initialization)

// module asset deletion methods
public NewAsset delete(Asset asset)
public AssetIterator delete(AssetIterator assets)

// module asset query methods
public AssetIterator lookfor(AssetClass assetClass,
AbstractAsset prototype)
public AssetIterator lookfor(AssetClass assetClass,
AssetIterator prototypes)
public AssetIterator lookfor(AssetClass assetClass,
Module.QueryConstraint [] constraints)
public AssetIterator lookfor(AssetClass assetClass,
java.lang.String retrievalExpression)
public Asset lookfor(ID assetID)
public AssetIterator lookfor(java.lang.String retrievalExpression)

// module asset modification methods
public Asset modify(Asset asset,
AbstractAsset prototype)
public AssetIterator modify(AssetIterator assets,
AbstractAsset prototype)
public AssetIterator modify(AssetIterator assets,
Module.MemberInitialization[] initialization)
public Asset modify(Asset asset,
Module.MemberInitialization[] initialization)

Code 4.1.1: Definition of the Module Java interface
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4.1.1 Mapping the Module Interface to WSDL

In section 3.2.1 of chapter 3, an overview for translating the module interface meth-
ods to WSDL elements and artifacts is summarized in table 3.3. These generalized
mapping rules are now applied to the design mapping process.

In order to map the module interface methods correctly, the order of the transla-
tion of the method elements to the corresponding constituents of a WSDL document
is important and should be observed:

1. map the necessary generic types of the de.tuhh.sts.cocoma.generic package
to the corresponding XML Schema types!,

2. map the concrete asset type structure of the asset classes in a asset domain
model definition to the corresponding XML Schema types,

3. extract the parameter list of each method and map each argument of the method
to a wsdl:part element within a wsdl:message element; inside the wsdl:part
element, the argument name is mapped to the name attribute and the argu-
ment type is mapped to the corresponding XML schema type using the type
attribute, a snippet of the mapped parts is shown in code 4.1.2,

4. extract the parameter list of each method, arguments are translated to wsdl:part
elements; arguments are grouped inside the corresponding request wsdl:message
element, an excerpt of code is shown in code example 4.1.3,

5. extract the return type of each interface method and map the return type to a
wsdl:part element within a response wsdl:message element; map the return
type name to the name attribute and the return type to the corresponding
XML schema type, code excerpt is shown in code example 4.1.4,

6. in each method group, the overloaded methods are treated differently in the
mapping process. Since there is no way to identify a method without the knowl-
edge of the method signature. The mapping of the method name alone does
not suffice the information need. Therefore overloaded methods are mapped in
the wsdl:operation elements of the wsdl:portType element by differentiating
between the wsdl:input and wsdl:output elements. A code excerpt is shown
in code example 4.1.5,

7. concrete binding of each method is mapped to the corresponding wsdl:operation
element inside the wsdl:binding element. The request and response messages
that belong to the mapped method are bound to a concrete protocol binding and
given in the wsdl:input and wsdl:output elements of the WSDL document.
A code excerpt is shown in code example 4.1.6.

<wsdl:message name="lookforRequest">
<wsdl:part name="argument0" type="impl:AssetClass"/>
<wsdl:part name="argumentl" type="impl:AbstractAsset"/>
</wsdl:message>

Code 4.1.2: Mapping of interface method arguments

Overloaded methods can be identified using the above mentioned mapping strategy
without the need to alter the names of the overloaded interface methods themselves.
This approach is not the only mapping possibility, the other way to map overloaded
interface methods is to provide unique naming to each overloaded interface method.

Idetails on XML Schema mapping see section 4.1.2
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<wsdl:message name="lookforRequest_1">
<wsdl:part name="argument0" type="impl:ID"/>
</wsdl:message>

Code 4.1.3: Mapping of argument within request message

The actual design should prefer the first approach than the latter one because there is
the need to preserve the module interface definition. If the unique naming approach
is adopted, the naming of the overloaded methods cannot be used uniquely without
naming each method differently; however, this approach is contradictory to the initial
requirements for the interface translation.

4.1.2 Modeling Generic Asset Types with XML Schema

The initial mapping process begins with the mapping of generic types of the interface
hierarchy to XML Schema. The complete schema document is shown in appendix A
on page 89.

The process of modeling the asset types is essentially a twofold task:

e generic modeling - construct XML schema types to model the interface hierarchy
contained in the generic package,

e asset modeling - translate the class definitions of concrete asset models into the
corresponding XML schema language types.

Generic Modeling

The first modeling task begins with the conversion of the interface hierarchy types
of the de.tuhh.sts.cocoma.generic package. The modeling strategy of the the
generic types is to translate each generic type into a corresponding complexType of
the XML schema language. While simple generic types can be translated directly to
straightforward XML schema types, other composite generic types which are made up
of other generic types must be treated differently. The important issue is that these
composite types contain references to one or more of other simple or composite generic
types. In order to model the composite types correctly, their references to other
generic types are mapped to multiple XML schema elements with the corresponding
generic type defined using the type attribute of the specific element.

During the design phase, it has been discovered that the generic types themselves
are rather invariant in terms of their resemblance to their corresponding XML schema
language types. This fact is important to notice in the design process. For this reason,
all the interface types in the generic interface hierarchy have been modeled in the
XML schema language once. The resulting XML schema document is extracted and
modularized for reuse. The fact that this XML schema modeling is referenced in the
WSDL document which describes the module interface in the server module proves
that the modeling fulfills the requirements of schema document reuse.

Another point worth mentioning is the decision to model all the generic interfaces
together with their sub-interfaces in the generic package as concrete XML schema
types during the design phase. The subtle difference between interface and class in the
Java language has produced discrepancy and semantics mismatch if this programming
language concepts are mapped directly into the XML schema language. The reason is
that interface types such as Asset, AssetClass, etc. represents abstract type contracts
which cannot be instantiated. While only classes representing concrete types can be
instantiated, once these concrete types has implemented the interface types. Speaking
of modeling concept, concrete class types represent subtypes of their implemented
interfaces respectively. Although it is possible to define abstract complexTypes as a
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<wsdl:message name="lookforResponse_1">
<wsdl:part name="lookforReturn" type="impl:Asset"/>
</wsdl:message>

Code 4.1.4: Mapping of method return type

modeling concept using the XML schema language | ], in terms of modeling, the
concept and semantics of this specific XML schema language construct is nevertheless
different from the programming language concept of an abstract type because the
abstract simpleType or abstract complexType cannot be instantiated in an XML
instance document. Such abstract definitions of XML schema types serve the sole
purpose of ensuring the modeling completeness of the language. Since the generic
interface types must be used in the parameter list and the return types of the module
interface methods, mapping them directly with their programming language interface
semantics into their abstract counterpart in the domain of XML schema modeling will
render the types in the web services interface definition not instantiatable; therefore
it is not an appropriate modeling approch. The design solution for this semantics
mismatch turns out that it can open up the type system confinement by bridging the
two antipodes — to model interface types as complexTypes with the XML schema
language. Taking this measure further, concrete asset types can be used to substitute
for the generic interface types with a concept called substitutionGroup | ] of
the XML schema language.

While the strategy concerning type conversion is mentioned above, the design
must also deal with public methods of the interface types. In terms of the adequacy
of a model, the methods contained in an interface type, such as those methods of the
generic interfaces, must be extracted. The reason for this is that every object, for
instance, one that represents a parameter or a return type of a web service method
implementation, must be instantiated retrospectively by the object-oriented language
runtime environment. According to the JAX-RPC specification | ], this means
that the complete set of accessor methods? of a class that implements a specific generic
interface must be modeled as accessor methods of a full-fledged JavaBean object for
the web services. Therefore those properties of the generic interface definitions which
represent the properties of a JavaBean implementation class must be extracted by
selecting the accessor methods declarations in the generic interface definitions. The
JavaBean properties must be modeled as XML schema simpleType or complexType
within the XML schema model.

Asset Modeling

The second type of modeling is concerned with the conversion from asset model def-
initions to concrete XML schema types. It is a fundamental task in the mapping
process because the constituents of the asset model — the concrete asset classes must
be translated from the asset model to an XML schema information model without
loosing information of the domain.

In code example 4.1.7, an asset model called EquestrianModel is defined which
contains only one asset class Equestrian.

This asset class contains a content and concept pair as described in section 2.1.2
of chapter 2. In a nutshell, an asset class can be translated into a complexType
in the XML schema information model, for instance, the class Equestrian becomes
the complexType element containing the name attribute with the value Equestrian.
The subelements are mapped directly from the characteristic fields of the concept
part of the class. If the type of the fields